







???????????????? ??? ??????? ??????????????













?????????? ?? PC???????????????? ???? ????




































































































????? ????? ????? ?????
????? ? ? ? ?
IDB ? ? ? ?





















??????????? ??????????????????? ???????? ????





????? PC???????????? ?????????????????? ???

























??? Flex???????????? PC???????????????? ?????
????????????????? ????????????????????????














































???????????? ? Jonson and Meyers ?1984???
 ????
??????? ???? ?Choice? ??? ? Judge? ???????????????
?????? ?????????????????????????? ????????
?????? ???? ????????? ?????????????????????
??? ??????????????????????????? ???? ??????
????????????????????????????????????????






























































???? ????? ?? ?? ? ???? ?? ????
??? ?? ?? ??? ???? ???? ???? ???? ????
??? PC ????? ?? ????? CPU ????? HDD?? ????


















????????????????? H ?? ????????????????????
????????????????????????????? ??
?? ?????????????
???? ?? ?? ??
?? ??
???.?? ???? ???? ??? ??? ???
??? ??? ??? ???
??? PC ??? ??? ???
???? ??? ??? ???
?? ??? ??? ????
???.?? ???? ???? ??? ??? ???
??? ??? ??? ???
??? PC ??? ??? ???
???? ??? ??? ???
?? ??? ??? ????
?? ???? ???? ??? ??? ???
??? ??? ??? ???
??? PC ??? ??? ???
???? ??? ??? ???
?? ???? ???? ????








??????????? H ?? ? H ?? ???????????????? ????
???????????? ???? ??????????? ?????????????
?????????????????????? ??????????????????
??????????????
???????????????? ???????? ????? ?????????
?.??????.????? ??????? ??.??????.????? ??????? ??????????










??? ??? III??? ??? ???? F? ????
????? ??.???a ? ?.??? ??.??? .???
?? ????.??? ? ????.??? ?????.??? .???
??? ?.??? ? ?.??? ??.??? .???
???? ?.??? ? ?.??? ??.?? ?.???
???? .??? ? .??? .??? .???
???? ?.??? ? ?.??? ??.??? .???
???? ???? .??? ? .??? .??? .???
??? ???? .??? ? .??? ?.??? .???
???? ???? .??? ? .??? .??? .???
?? ???.??? ???? .???
?? ????.??? ????
???? ???.??? ????





???? ????????? ???.????????.?????? H ?? ?????????????
???????????????????????? ????????????????
???????????
???????????? ????.????? ???.????? ??????? ?????????
?????? PC??????????????????????????????? ?
?????????????????????????????? ??????????












??? ??? III??? ??? ???? F? ????
????? ???????.???a ? ???????.??? ???.??? .???
?? ?????????.??? ? ?????????.??? ?????.??? .???
??? ???????.??? ? ???????.??? ???.??? .???
???? ?????.??? ? ?????.??? ?.??? .???
???? ?????.??? ? ?????.??? ?.??? .???
???? ??????.??? ? ??????.??? ???.??? .???
??? ???? ????.??? ? ????.??? .??? .???
???? ???? ????.??? ? ????.??? .??? .???
???? ???? ?????.??? ? ?????.??? ?.??? .???
?? ????????.??? ???? ????.???
?? ?????????.??? ????
???? ????????.??? ????






































???? ?????????? ????????????????????? EVA??
?????????????????????????????????? ??????
?????????????????????????????????????















 ? ? ?















??????????? ??????? ???????? ??????? ??????? ???
?????????? ????????? ?????????????????? ????
?B? ??????????????????? ??????????????
?
?? Meyer, Robert and Eric Johnson ?1995? ???????????????????????
?????????????????????????? ???????? ???? ????
????
?? Bettman and Kakkar ?1977? ???????????????????? ????????
???????????????
?? ?? ?????? ??????
?? ????????? Lichtenstein and Slovic ?2006? ???? ???? ?????? ???????
?? Johnson, Meyer, and Ghose ?1989? ??? ?????????????????????
Schkade and Johnson ?1989?, ?? ?????? ????
?? ?????? ?????????????????????????
?? ?? ?????? ???????????
? ? ? ?
Bettman, James R. and Pradeep Kakkar ?1977?, “Effects on Information Presentation Format on
Consumer Information Acquisition Strategies,” Journal of Consumer Research, 3, March, 233240.
Brucks, Merrie ?1984?, “An Experimental Methodology to Assess the Influence of Prior Knowledge
on Information Search,” in Developments in Marketing Science, Vol. 7. Jay D. Lindquist ed., Academy
of Marketing Science, 8789.
Brucks, Merrie ?1985?, “The Effects of Product Class Knowledge on Information Search Behavior,”
Journal of Consumer Behavior, 12 ? June?, 116.
Einhorn, Hielle J. and Robin M. Hogarth ?1981?, “Behavioral Decision Theory : Processes of
Judgment and Choice,” Annual Review of Psychology, 32, 5388.
Johnson, Eric J. and Rober Meyer ?1984?, “Compensatory Choice Models of Noncompensatory
Processes : The Effect of Varying Context,” Journal of Consumer Research, 11 ? June?, 528541.
??
Johnson, Eric J., Robert J. Meyer, and Sanjoy Ghose ?1989?, “When Choice Models Fail :
Compensatory Models in Negatively Correlated Environments,” Journal of Marketing Research, 24
?August?, 25570.
Lichtenstein, Sarah and Paul Slovic ?2006?, The Construction of Preference, Cambridge University
Press.
Meyer, Robert and Eric Johnson ?1995?, “Empirical Generalization in the Modeling of Consumer
Choice,” Marketing Science, 14, 3, part 2 of 2.
Payne, John W, James R. Bettman, and Eric Johnson ?1993?, The Adaptive Decision Maker, New York :
Cambridge University Press.
Russo, J. Edward and Barbara Anne Dosher ?1983?, “Strategies for Multiattribute Binary Choice,”
Journal of Experimental Psychology, Learning and Memory and Cognition, 94, 67696.
Russo, J. Edward and France Leclerc ?1994?, “An Eye-Fixation Analysis of Process for Consumer
Nondurables,” Journal of Consumer Research, 21 ?September?, 27490.
Schkade, David A. and Eric J. Johnson ?1989?, “Cognitive Processes in Preference Reversals,”
Organizational Behavior and Human Decision Processes, 44, 203231.
Tversky, Amos ?1972?, “Elimination by Aspects : A Theory of Choice,” Psychological Review, 794,
28199.
???? ??????? ????????????? ??????? ???? ?????
???? ??????? ????????????? ????
???? ??????? ???????????????? ??????? ???? ???????
????????????????????????????? ??
